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A WORLD ON THE MOVE THE BENEFITS

The world is quickening in pace as a new generation,
and the technology they have grown up with, begin
to demand products and services in different ways. complementary interaction across all channels of
Expectations are shifting and insurers are expected service delivery.

to deliver to this ‘new normal’. But, responding in a L y,
positive, cost-effective way presents a number of
challenges, including:
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Omni-channel enabled - provide consistent,

( 7\
Responsive design - optimizes the customer

¢ Digital Generation - insurers are now measured against experience regardiess of the ‘Platform of Choice’.

digital experiences’ in other industries. Digital ‘natives’ bring

expectations with them, based on how they buy other products - -
and services elsewhere. How does your digital experience - N
compare? Joined up, engaging and intuitive? Persona-based - user experience flexes to meet

* Explosion of technology — the range and volume of needs of different users.
technology in circulation has grown enormously in the last
few years. Can you deliver across the full range of devices, \ J
regardless of size and type? How can you avoid the potentially p N
huge investment costs involved to do so. . L L .

. . Pre-integrated - delivering significant savings on

* Time pressures - cus?omers and partners have increasingly implementation and increasing speed to market.
busy, information-filled lifestyles. Any processes need to be
quick and easy to use. Are yours flexible and relevant, and how L )

do you stay relevant as the pace of change accelerates?

p
* Mobile matters - delivery to/from mobile platforms, with all the . .
design challenges this represents, is now key. Can you deliver Empower business - lower cost of ongoing

your products in this way, given the restricted space available? support and management by placing control in
hands of business teams.
. J

A rounded, well developed and flexible digital option is key to
dealing with these disruptive challenges. While some customers,
agents and other business partners will continue to deal in more
traditional ways, the shift to the immediacy and interactivity of digital
will accelerate. Having the capability to deliver across device types
and flex existing processes for a digital ‘always on’ environment is
more important than ever... introducing 1insurer Connect...
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RESPONSIVE COMMUNICATION...

1insurer Connect has been designed with this rapidly
changing world in mind. It enables insurers to deliver
a multi-channel communications capability today,
with the flexibility of design to respond to emerging
demands. At the heart of 1insurer Connect are two
key principles — ‘responsive design’ and ‘mobile 1st’.

Responsive design allows the presentation of information to ‘flex’
according to the device used to access services and, as its name
implies, mobile 1st ensures that any processes are built with a
mobile device in mind. Under this principle, due to the screen
sizes in use, we ask the key question ‘what key information do we
need to convey?' This ensures the user experience is focused and
relevant at all times. As new devices enter the market, 1insurer
Connect can continue to automatically adapt, minimizing any
future design work and lowering support costs.

"Balance of power is. . .rapidly
shifting from the enterprise to
the consumer”

Gartner - 2015

ALWAYS ON... CONNECTED SERVICES

1insurer Connect delivers to the ‘always on’ 24/7
world carriers now operate within, matching to
customer need and providing a means to deliver
key services at any time, day or night. This enables
a higher proportion of services to move to a self-
serve status, reducing servicing costs as more is
completed outside the organization, extending the
sales and service ‘reach’ of the business.

Connect is part of a joined up philosophy, complimenting more
traditional delivery methods and supporting a true omni-channel
experience for customers and partners alike.

A CHOICE OF ENGAGEMENT MODELS

1insurer Connect’s modular approach can be
seamlessly integrated with 1insurer Suite products to
extend or improve system performance. linsurer is
available as an integrated suite of technology for a risk
carrier to deliver services in-house to its customers
and partners.

Due to the flexibility and modular nature of the Suite, we can also
provide these services on a hosted or cloud-based model of
engagement. In this way you can control the level of commitment
while gaining access to world-class capability. The choice of how
you combine these to deliver a tailored solution for your specific
business needs is entirely yours.

Contact us today for more information on 1insurer Connect and our related services. If you want to save money, process
business faster and more accurately than ever before and continue to deliver service excellence to your customers then we have the

range of services to help.



THE TINSURER FAMILY

1INSURER POLICY 1INSURER CLAIMS 1INSURER BILLING
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1insurer Policy is a comprehensive,
solution driven product, improving
efficiencies by up to 20% and giving
insurers ‘one-stop’ control over every
aspect of how they interact with their
customers. It supports new product
definition and deployment, real-time
rating, quoting, policy purchase and
administration and reinsurance

with fully integrated financials

and billing.

1insurer Claims is an award
winning highly configurable claims
management solution built by claims
users for claims users.

1insurer Claims can help reduce
direct costs by up to 30% through
automated processes, supplier
management, forms and workflows.
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Tinsurer Billing is a flexible hub for
the automated billing and collections
of monies enabling insurers to define,
offer and control an almost limitless
range of payment options. Manage
complex agent relationships and
supply customers with choice and
convenience with a solution pre-
integrated with 1insurer Policy and
Claims.
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1INSURER CONNECT 1INSURER ANALYTICS
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1insurer Connect is a responsive,
mobile 1st communications platform
built for an ‘always-on’ digital world.
Agents, customers and supply-chain
partners can communicate on their
‘platform of choice’ wherever and
whenever they wish, reducing costs
through self-serve capabilities and
increasing satisfaction through ‘on
demand’ service delivery.

N\

1insurer Analytics is an integrated
data mastery solution for insurers
providing at-a-glance executive
dashboards, comprehensive
insurance-sector analytics, and
pre-built and user-configurable
metrics, from day one.

Fully integrated with Tinsurer Policy
and 1linsurer Claims or available
standalone, this solution puts the right
information in front of the right people
at the right time.
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