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TINSURER

1INSU RER empowering you
BILLING

Simplifying the process of
financial management



FINANCIAL CONCERNS

Financial management is a largely hidden, yet crucial, part of an insurer’s ability to compete. Efficiently billing,
managing and banking monies provides the cash to reinvest, develop and grow the business; providing
improved products and services, enhancing business relationships and increasing the capacity to innovate.

But, keeping control of finances while delivering exceptional service is difficult for many reasons, including ...

* Relationship complexity — business is dependent on a
network of relationships; agents, distributors, representatives,
suppliers or direct to consumer. Many carriers operate across
multiple channels. All have varying terms of business, which
have to be effectively managed to ensure continued success.

» Customer need — ever changing views and actions of
customers lead to a more dynamic environment where change
is constant. Responding to this with more agile delivery of
products and services is a ‘must do’ and this includes flexibility
in the way money is billed and collected.

* Process challenges — the collection and reconciliation of
money is a technical process governed by financial rules
and processes. The system needs to reflect this, ensuring
compliance while delivering flexibility to all parties involved.

Accurate, timely, flexible financial management is key to dealing
with these challenges. Defining the options available at purchase
and renewal so the right terms are applied to match agent accounts
or customer need, ensures money is collected and accounted

for quickly and accurately. A flexible and comprehensive billing
system is needed to deliver this level of sophistication. Built by
insurance professionals, for an insurer’s financial professional.
Introducing 1insurer Billing ...

‘Billing systems are

more critical than ever in
delivering a required level of
superior service

Celent - 2015
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THE BENEFITS
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Automated Efficiency - Let the system drive
the process. Set up ‘once and done’ approach -

simplifying processes

-

.

Group Capabilities - Group billing options
including mortgagee billing - simplifying
collection

-
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Multi-layer Capabilities - apply rules at multiple
levels such as underwriting company, state, and

line of business

-

(&

Integrated Equity Billing - maintained and
managed across all processes

-
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Suite Enabled - seamless integration with

1insurer Suite, securing investment for an ever

changing future




SIMPLIFYING THE COMPLEX...

At the heart of 1insurer Billing is the construction of a
set of complementary bill plans and the ability to flex
and combine these to deliver any financial strategy,
however complex.

Our belief is that the financial professional should be able to
quickly define the ways in which money is collected, the terms that
apply and factors that influence any variation. This is condensed
into a defined bill plan and a range of plans combine to deliver the
level of complexity required. It is this combination of simplicity of
plan definition and the ability to combine and interlink them that
gives tinsurer Billing its edge.

FAST, ACCURATE, FLEXIBLE..DELIVERING
FINANCIAL RESULTS

Installed as part of an integrated 1insurer Policy or
Claims solution, Tinsurer Billing delivers the capacity
to apply sophisticated financial management across
all channels of distribution.

Set flexible plan structures, apply them automatically and
consistently and focus action where it can enhance relationships
with agents and customers, optimizing results and controlling

management costs.
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Bill Plans Invoice Tracking
The payment collection rules such as Support for flexible payment timelines
frequency and method to support your ?q‘a and actions that automatically adapt
customer and business are coordinated based on customer behavior, maximizing
from a single place, maximizing ease of operational efficiency.
use and efficiency. \\lﬂ
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Tasks can be initiated automatically
by 1insurer based on the Bill Plan and
pathing rules, maximizing the monies
collected at all times.

Contact us today for more information on 1insurer Billing and our related services. If you want to save money, process business
faster and more accurately than ever before and continue to deliver service excellence to your customers then we have the range of
services to help.



THE TINSURER FAMILY

1INSURER POLICY 1INSURER CLAIMS 1INSURER BILLING
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1insurer Policy is a comprehensive,
solution driven product, improving
efficiencies by up to 20% and giving
insurers ‘one-stop’ control over every
aspect of how they interact with their
customers. It supports new product
definition and deployment, real-time
rating, quoting, policy purchase and
administration and reinsurance

with fully integrated financials

1insurer Claims is an award
winning highly configurable claims
management solution built by claims
users for claims users.

1insurer Claims can help reduce
direct costs by up to 30% through
automated processes, supplier
management, forms and workflows.

1insurer Billing is a flexible hub for
the automated billing and collections
of monies enabling insurers to define,
offer and control an almost limitless
range of payment options. Manage
complex agent relationships and
supply customers with choice and
convenience with a solution pre-
integrated with 1insurer Policy and
Claims.

and billing.
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1insurer Connect is a responsive, 1insurer Analytics is an integrated
mobile 1st communications platform data mastery solution for insurers
built for an ‘always-on’ digital world. providing at-a-glance executive
Agents, customers and supply-chain dashboards, comprehensive
partners can communicate on their insurance-sector analytics, and
‘platform of choice’ wherever and pre-built and user-configurable
whenever they wish, reducing costs metrics, from day one.
Ithrough. self-stgr;/ © tC ap?rl]a |I|t|esh§nd Fully integrated with 1insurer Policy
chrﬁas(';g si/;s ag 'ﬁc ; rough on and 1insurer Claims or available
emand service delivery. standalone, this solution puts the right
information in front of the right people
3 at the right time.
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76 Batterson Park Road, Farmington, CT 06032, United States
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empowering you



